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Free one-on-one expert tax advice from an experienced tax professional 
live, by phone or chat

• Get the one-on-one tax expert tax advice you need from a knowledgeable tax expert so 
you are even more confident you’re getting all the deductions you deserve

o Get personalized answers to your tax questions for FREE by phone or live chat 
through April 2012.

o TurboTax tax experts are highly qualified U.S.-based EAs (IRS-Enrolled Agents), 
CPAs or tax lawyers with extensive knowledge and degrees in tax law and tax 
return preparation.

Step-by-step guidance through over 350 deductions and credits
• Guides you through your taxes step-by-step, like a GPS with special guidance for first-

time customers.
• Recommends deductions and credits based on your specific tax situation.
• New improvements make it simpler to quickly enter personal information and claim 

important deductions and credits, such as dependents or the Earned Income Tax Credit. 
• Up-to-date with all recent tax law changes.
• Shows exactly how much money you are saving with each deduction and credit along the 

way so you can feel confident you are getting the biggest possible refund.
• A summary screen shows you the immediate impact on the bottom line.
• Real-time error check immediately catches errors and missed information so you can fix 

errors as you go.
• Bookmarking allows you to flag areas of your return so you can quickly and easily come 

back later.
• Instant access to relevant answers to your tax questions, from thousands of FAQs, 

articles and the TurboTax Live Community.
o TurboTax Live Community provides instant answers from other TurboTax users 

and TurboTax tax experts online. 

Automatically transfers essential tax data into your return for greater ease 
and accuracy

• TurboTax 2011 eliminates more manual data entry than before, easily and automatically 
transferring:

o Wage, salary, investment and mortgage information – the same data the 
IRS receives – from more than 400,000 employers, banks, financial 
institutions and credit unions.

o Interest income from financial institutions, banks and credit unions by 
connecting with customers’ Mint.com accounts.

Free Audit Support
• Audit Risk Meter identifies common audit triggers – like a home office and rental property 

– and provides actionable guidance to help reduce your audit risk before you file.
• Free Downloadable Audit Support Center provides step-by-step guidance on everything 

you need to know in the unlikely event that you are contacted by the IRS.

http://www.mint.com/
http://www.mint.com/


No faster way to get your refund 
• IRS electronic filing is the fastest, easiest way for taxpayers to receive their federal 

refunds, in as little as seven days with direct deposit.
• Your can also choose to put all or part of your refund on a TurboTax Prepaid Visa® Card 

This is an easy option for Americans who do not have bank accounts.  
• With TurboTax, you can deposit your refund in up to three accounts. You can also use all 

or part of your federal tax refund to purchase U.S. Savings Bonds, either for yourself or 
as a gift for a child or grandchild.

• With MyTaxRefund, a free and easy app for you to check the status of your federal and 
state tax returns from your iPhone or Android.

Coming in January…the ease and accuracy of TurboTax 2011 on your smart 
phone and iPad
• SnapTax- Designed for simple returns (1040EZ), this app allows you to prepare and e-

file a federal and state return all from you iPhone or Android. Just snap a photo of a W-2, 
answer some simple questions, review your return for accuracy and tap to e-file in 
minutes.   

• TurboTax for iPad- Combines the power, ease and accuracy of TurboTax with the 
convenience and portability of the iPad.  

• See our Mobile Press Document for additional information on TurboTax Mobile offerings

* Features vary by product.  For a product feature list please see the product comparison chart. 
Intuit, the Intuit logo and TurboTax, among others, are registered trademarks and/or registered 
service marks of Intuit Inc. in the United States and other countries.
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